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Undergraduate Student Handbook

This Undergraduate Student Handbook is your guide to the Social Work Department and
the BSW program. It contains the most up-to-date information available on a variety of
issues and topics that may be of interest and/or concern to you.

This handbook has been revised and/or approved by the BSW Program Director on: 09/20/2023
and Department Chair on: 09/28/2023
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Overview
The Department of Social Work is housed within the College of Community and Public Affairs
and is located in The University Downtown Center, 67 Washington Street, Binghamton, NY.
Faculty and staff offices are presently located on the third floor.

The Department of Social Work is one of five departments within the College of Community and
Public Affairs (CCPA). The Baccalaureate of Social Work (BSW) program is one of two
undergraduate programs within the CCPA. Some of the services utilized by undergraduate
students are provided centrally by the University. These include but are not limited to such
services as alumni relations, degree certification, counseling services and career services. For
other aspects of the undergraduate experience, such as academic advising, registration, and
student progress evaluation, the Social Work faculty and staff are responsible for the
development, delivery, and continuous evaluation of the BSW program and curriculum.

The Department of Social Work houses an educational program leading to a BSW degree. As a
community-focused program, the Department of Social Work is responding to a critical need in
the region for accessible, high-quality social work education. The curriculum of the department
is designed to be in compliance with the Council on Social Work Education’s Standards for
Accreditation of Social Work Programs.

The BSW program at Binghamton University offers a unique curriculum in recognition of the
growing need in this region for social workers who can work to support families, children, and
the elderly as well as individual working-age adults. The curriculum focuses on the full life span
and teaches students skills necessary to utilize strengths-based, empowerment models of
intervention. The program prepares social workers to work with individuals, families, groups,
organizations and communities while responding to the needs of rural areas and small cities
where resources are limited.



disability, illness, or trauma. Social workers impact many aspects of society, including
individuals, families, groups, organizations, communities, and the policies that guide and
influence them. Strengths and power exist within all communities. Harnessing these strengths to
promote health, well-being, resiliency, organizational inclusion, and policies for equity and
justice is fundamental to helping people overcome obstacles and build the future they want for
themselves.

Generalist Social Work Practice
Our generalist practice focus prepares Binghamton University BSW graduates to understand
social work values, ethics and professional behavior. Students will understand historical
oppression, structural inequality and work towards navigating complex systems. Students will
increase their awareness of social injustices and the impact social injustice has on access to
education, resources, and services. Alumni of the Binghamton University BSW program will
become advocates and will learn how to draw out individual, family and community strengths
and then utilize their strengths to empower change. They will become change agents who
advocate for human rights, address institutional bias and barriers and invest in social justice.

The BSW program prepares students to work in a variety of human service and policy-related
settings, including: physical and mental healthcare, child welfare and social services, community
services, education, and civic engagement settings.

Our Team
Our team is made up of scholars and experienced social work practitioners who model
interprofessional collaboration to address the core structural issues that confound social justice
initiatives. We put our research into action by informing policy, programming, and client
interventions. We bring expertise in social work practice with individuals, families, groups,
organizations and communities into the classroom, teaching skills and encouraging critical
thinking.

Our Goals
Our teaching, advising, and student engagement focus is designed to ensure that all graduates
of the BSW program have:

● The groundwork to becoming effective and competent generalist practitioners who are
critically conscious, reflective, and autonomous thinkers.

● Enter the social work profession equipped with the skills to respond to the
intersectionality of social justice related privileges and oppressions to educate, advocate
for, and promote social equity and well-being.

And are professionals who:

● Integrate research and respect for the wisdom of clients and consumers to inform their
practice.

● Base their practice on a foundation of paradigms that include, but are not limited to:
social constructionism, critical consciousness, anti-oppression, intersectionality, and
strengths-and empowerment-based theories and perspectives of macro, mezzo, and
micro systems.

● Develop social work practice and intervention skills informed by ecological systems,
developmental, trauma recovery, cognitive, behavioral, and relational theories.

6



College of Community and Public Affairs Administration

Laura Bronstein, Dean and Professor, Director, Institute of Justice and Well-being
lbronst@binghamton.edu 777-5572

Tammara Behonick, Senior Assistant Dean
ttara@binghamton.edu 777-9175

Kristina Marty, Senior Associate Dean & Professor for Public Administration
klambrig@binghamton.edu 777-9186

Regina Alfieri-Squier, Director of Undergraduate Student Services
ralfieri@binghamton.edu 777-9239

Department of Social Work Faculty and Staff

Stacey Shipe, Assistant Professor and Department Chair
sshipe@binghamton.edu 777-9158

Monica Adams, Assistant Professor
madams@binghamton.edu 777-9153

Cassandra Bransford, Bartle Professor
cbrans@binghamton.edu 777-9165

Kelley Cook, Assistant Professor 777-9167
kcook5@binghamton.edu

Brian Flynn, Lecturer
bjflynn@binghamton.edu 777-9164

Melissa Hardesty, MSW Program Director, Associate Professor
hardesty@binghamton.edu 777-9161

Suk-Young Kang, Associate Professor
sykang@binghamton.edu 777-9156

Cara Kenien-Ponomarev, Director of Field Education
ckenien@binghamton.edu 777-3633

Mina Lee, Assistant Professor
mlee48@binghamton.edu 777-9163

Youjung Lee, Associate Professor
youjungl@binghamton.edu 777-9168
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Evan Lowe, Associate Director of Field Education
elowe@binghamton.edu 777-9154

Jacqueline McGinley, Assistant Professor and Online Program Director
jmcginley@binghamton.edu 777-9124

Rebecca Rafferty, Administrative Assistant
rafferty@binghamton.edu 777-5999

Naorah Rimkunas, Assistant Professor; Director, UACS Regional Training Center
rimkunas@binghamton.edu 777-7318

Saumya Tripathi, Assistant Professor
stripathi@binghamton.edu 777-9160

John Vassello, Director of Admissions and Student Services
jvassell@binghamton.edu 777-9197

Kun Wang, Assistant Professor
kwang8@binghamton.edu 777-9162

Keisha Wint, Assistant Professor
kwint1@binghamton.edu 777-9136

Dalhee Yoon, Assistant Professor
dyoon@binghamton.edu 777-9179

Sarah Young, BSW Program Director, Associate Professor
syoung@binghamton.edu 777-9259

BSW Program

Degree Requirements
Students will typically apply to the BSW program in the second semester of their sophomore
year, and, if they are accepted, will matriculate into the BSW program in the first semester of
their junior year.

The BSW degree requires the completion of 126 credits and is completed on a full time basis.
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Curriculum

Junior Year ï Fall Semester
*SW 304 – Foundations of Scientific Inquiry with Social Systems 4
*SW 410 – Generalist Social work Practice with Individuals 4
Upper Division Social Sciences Elective 4
Additional Elective 4

Total Credits 16

Junior Year ï Spring Semester
*SW 305 – Human Behavior in the Social Environment 4
*SW 303 – Diversity and Oppression 4
*Social work major restricted elective 4
Additional Elective 4

Total Credits 16

Senior Year- Fall Semester
*SW 315 –Social Welfare Policy and Programs 4
*SW 411 – Generalist Social Work Practice with Groups and Families 4
*SW 491 – Field Instruction I 4
*SW 495 – Field Instruction Integration Seminar I 2
Physical activity/wellness elective 2

Total Credits 16
Senior Year- Spring Semester

*SW 412 – Generalist Social Work Practice with Organizations and Communities 4
*SW 492 – Field Instruction II 4
*SW 496 - Field Instruction Integration Seminar II 2
*Social work major restricted elective 4

Total Credits 14

* = BSW specific courses, these courses cannot be taken out of sequence unless given
approval by the BSW Program Director and/or BSW Academic Advisor.

Course Descriptions

All Undergraduate Social Work Courses are 4 credits, unless otherwise noted.

SW 303: Diversity and Oppression
The primary purpose of this course is for students to be able to grapple with and identify
meaningful, working definitions of prejudice, discrimination, and oppression and to situate these
definitions -- and people's lived experiences of oppression, prejudice, and discrimination – within
historical and contemporary societal contexts in social work practice, research, policy, theory,
and activism. Students will examine and develop models of culturally competent, ethical social
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SW 412: Generalist Social Work Practice with Organizations and Communities
This course will continue a presentation of the knowledge, values, and skills needed to enhance
the well-being of people through generalist social work practice. Content will again include the
following skills: defining issues; collecting and assessing data; planning and contracting;
identifying alternative interventions; selecting and implementing appropriate courses of action;
using appropriate research to monitor and evaluate outcomes; and termination. Using the
strengths perspective, attention will focus on working with organizations, communities and other
larger client systems around issues involving social justice and social change.
Pre-Requisites: SW 315, SW 411, SW 491, SW 495
Co-Requisites: SW 380, 492, SW 496

SW 491: Field Instruction I & SW 492: Field Instruction II (Pass/Fail)
SW 491 Field Instruction I and SW 492 Field Instruction II provide supervised social work
experience in a human service agency and opportunities to integrate knowledge acquired in
class into professional practice.

The field placement will assist in preparing undergraduate students to practice social work both
competently and ethically with clients/systems. The practicum provides students with structured,
supervised opportunities to integrate the values, skills and knowledge learned in the classroom
into interactions with actual clients and systems in practice. The field experience will focus on
problem solving at multiple levels, with individuals, families, groups, organizations and
communities. Students will learn to examine how environmental conditions may affect people
adversely. The student will develop an awareness of how "who they are" impacts the process of
intervention. Professional communication, consistent with the language of the practice area, will
be mastered by students. Professional supervision will be utilized by students to enhance their
own learning process. Finally, students will be asked to critique, implement and evaluate their
host agency's policies/procedures while practicing within ethical guidelines.

Direct experience through field instruction enhances classroom learning by providing
opportunities to have direct contact with client systems, field agencies and the community. This
course helps students integrate research-based social work knowledge and theory with
experiences in field practice. Students will critically examine how empirically based theories 153
of human development and behavior, and knowledge of practice skills, relate to actual
application in agency settings. This course will have a generalist practice orientation, and
focuses on exposing students to social work with the interrelated and interdependent human
systems which include individuals, families, groups, organizations and communities. Students
will be exposed to working with people across the life span from children, adolescents, adults
and elders. This course builds upon a liberal arts perspective by emphasizing the person in
relationship to their environment, including culture, art, spirituality, and the social sciences.

Students are assigned to field sites that serve diverse client systems and diverse needs within
the community and client systems. In each placement, as is feasible, learning opportunities
should be sought that will expose students to working with people across the lifespan, providing
diversity of age in caseloads and responsibilities.
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Students will be placed in human service agencies within the region under professional
supervision with practitioners. Through their supervision, students will further develop their skills,
professional identity, values, and knowledge and skills base. An integral part of the field site
selection process includes students’ application to agencies approved by the BSW program.
Agency settings will allow students to see and describe how theoretical knowledge applies to
direct practice experience as they begin to apply knowledge and skills with varying client
systems while developing and maintaining professional social work values and ethics.

Field instruction experience provides a foundation for students to integrate classroom
knowledge and skills while appreciating the integration of a strength-based model and a
biopsycho-social-spiritual-cultural perspective. Students will be exposed to contemporary
structures, issues and policies that clients, agencies and social workers face.
Pre-Requisites (491): SW 303, SW 304, SW 305, SW 410
Co-Requisites (491): SW 315, SW 411, SW 495
Pre-Requisites (492): SW 315, SW 411, SW 491, SW 495
Co-Requisites (492): SW 412, SW 496
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Grades
The grading system for the Baccalaureate of Social Work program follows the grading policy for
the University which can be found in the University Bulletin. Grading policies specific to the
CCPA can be found in the CCPA Undergraduate Bulletin.

Grade-Point Averages
Grade-point averages are computed for students in all of the University’s undergraduate
schools.

For the purpose of computing semester or cumulative averages, each letter grade is assigned a
quality point value as follows:

A = 4.0
A– = 3.7
B+ = 3.3
B = 3.0
B– = 2.7
C+ = 2.3
C = 2.0
C– = 1.7
D = 1.0

https://www.binghamton.edu/bulletin/2022-23/colleges-and-schools/ccpa/
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not constitute withdrawal. Withdrawal applications may be obtained from the Registrar's Office
website under Forms or from the CCPA Undergraduate Academic Advising Office, either in
person or through the mail. A grade of W is assigned when the student has withdrawn from all
courses and thus, from the University. Grades of W do not count as courses taken.

CCPA applies the same withdrawal and readmission policies as established for the University,
except that CCPA students may drop below a three-course program without consent.

Undergraduate students must apply for readmission through the Undergraduate Admissions
Office.

Grievance Procedure
Students should first try to resolve any grievance with their instructor or other department faculty
or staff. If, after meeting with the course instructor or department member involved, the student
wishes to pursue further action, they should meet with the department chair to discuss options.
The department chair will provide the student with the appropriate procedure to consider
bringing a grievance.

Transfer of Credit
Once students are matriculated at Binghamton University, they may obtain credit toward
graduation for courses taken at other institutions. The awarding of transfer credit is determined
by each undergraduate school. We do not specifically list offerings at other schools in the
Binghamton University 

�
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Guidelines on Student Rights and Responsibilities

Students can find information regarding their rights and responsibilities in the Social Work
Department Handbook as well as at https://www.binghamton.edu/student-handbook/index.html
/
Academic and Professional Conduct

Professional & Ethical Conduct Standards for Social Work Students
The program has adopted professional and ethical conduct standards for social work students
that when clearly and consistently observed and followed, allows students to be successful in
the program.

The Department of Social Work’s mission is to prepare social workers for autonomous,
knowledge-based, advanced generalist practice within an integrated community of scholars,
practitioners and learners. The principles that guide the program are:

● A focus on people's strengths
● A celebration of human diversity

https://www.binghamton.edu/student-handbook/index.html


Standards Skills and Essential Behaviors Descriptors/Examples
Professional
Ethics

Demonstrates an understanding of,
adheres to and promotes the
NASW Code of Ethics.

Demonstrates an understanding
and appreciation of the value of
diversity. Works effectively and
responsibly with people who are of
differing races, ethnicities, abilities,
ages, classes, genders, sexual
orientations, religious beliefs
and/or nationalities, etc.

Shows respect and effectively
advocates for the rights of others.

Demonstrates a commitment to
ending social and economic
injustice.

Maintains and demonstrates
comprehension of professional
boundaries.

Is committed to clients’ freedom of
choice and self – determination.

Is consistently honest and
demonstrates integrity by being
truthful about one’s own
background, experiences and
qualifications.

Refrains from sexually harassing
others, making of verbal or
physical threats or abusing others
in physical, emotional, verbal or
sexual ways.

Refrains from being involved in
sexual relationships with clients or
participating in dual relationships
with clients where conflicts of
interest may develop or exist.

Utilizes clinical supervision
effectively and demonstrates a
willingness to ask for help.

Maintains confidentiality.

Demonstrates openness to working
with diverse groups and individuals
of different backgrounds including
fellow students, colleagues and
clients.

Asks supervisor and instructors for
help when needed.

Follows through with commitments.

Maintains clear boundaries. For
example, does not socialize with
clients.
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Self ï
Awareness

Demonstrates ability to
acknowledge how one’s own
attitudes, beliefs, biases and
personal and past experiences
affect professional judgment,
decision-making, thinking, behavior
and relationships.

Shows willingness and ability to
assess and reflect on strengths
and identify areas for
improvement.

Is open to feedback and
constructive criticism.

Demonstrates a level of
self-awareness and an ability to
express how one is perceived by
others.

Demonstrates an ability to
self-critique, and an ability to
assume full responsibility to protect
peers, colleagues, research
participants, clients, and others
from the adverse consequences of
personal performance problems
and behaviors.

Demonstrates self reflection in
class, internship, process
recordings, group work and written
course exercises.

Makes necessary adjustments to
professional and/or academic
workloads in the face of personal
difficulties that may adversely
impact the quality of academic work
or practice with clients.

Takes initiative in gaining
knowledge as needed.

Makes changes based on feedback
and constructive guidance.







Department of Social Work ï Advancement Policy

Purpose:
The faculty and staff of the Binghamton University Department of Social Work are responsible
for creating an educational environment that fosters student growth, academic success, and



two faculty (one of whom will serve as Chair of the Grievance Committee), one professional staff
and one student representative.

3. The Grievance Committee Chair will notify the Grievance Committee within 5 business
days (“Business days” refers to any day in which the University is in operation). of receipt of the
email from the student’s academic advisor. The email should be posted as received by 5:00
p.m. on the 5th day. If the Grievance Committee Chair is the person identifying the concern or is
unavailable (such as may be the case over the summer session), the Social Work Department
Chair shall convene the Grievance Committee.

4. The Chair of the Grievance Committee will convene the Grievance Committee within 10



must be submitted a “written claim of abrogation of due process and/or new information”. In
such cases as an appeal goes to the Dean, and as cited from the CCPA by-laws, “there will be
no further recourse after the Dean’s decision.”

Resources and Services for Students

Student ID Card

The Binghamton University Student ID is needed for many student services including:
• Meal plan and BUCS
• Free rides on Binghamton city buses
• Graduate student lounge and PODS, 3rd floor in UDC
• Access to on-campus fitness/gym facilities
• Identification on campus and beyond
• Checking out library books
Additional Info:

• There is no fee when the initial student ID is issued, but there is a $20 replacement fee if
the ID is lost, stolen or damaged.
• ID cards are obtained from the Financial Aid and Student Records Office, which is
located in Student Services Wing (SW), Room 119. P: (607) 777-6088

Binghamton University Portal
Binghamton University Portal: https://my.binghamton.edu/

Using just one login, the portal allows students to seamlessly access the campus services and tools
students need such as:
• BU BRAIN Self Service
• Brightspace
• B-Engaged
• Tutoring (accessed on the Portal)

The Binghamton University Portal (BU Brain) system maintains all BU student records and also provides
students with a range of online services, including:

• Course Schedule
• Grades
• Course Registration
• Change Grading Option in a Course
• Financial Aid Status
• Unofficial Academic Transcripts
• Confirmation of Enrollment
• Student Accounts

***To avoid difficulties, please be aware of posted deadlines for registration and semester bill payment.
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STEP 5: Create a new password and create two security questions and answers.

Create BMail Account Password
STEP 1: Now, create your separate BMail account password by clicking on the orange “BMail Password
Reset” box on https://password.binghamton.edu/index.html and logging in with your Binghamton
University Computer Account User ID and password you just established.

STEP 2: Enter and confirm a new BMail password following the rules displayed on the page. We strongly
recommend you choose a different password than the one created for your Binghamton University
Computer Account. You should see a confirmation that you were successful.

Access BMail
STEP 1: Go to https://mail.google.com/

STEP 2: Enter your BMail User ID and your BMail password.

Electronic Communication

BLine

All Binghamton University students should follow the daily, weekday e-mail communication about campus
happenings, deadlines and other important information. A similar version, Dateline, is sent to University
faculty and staff.

Assure We Have All Your Contact Information
It’s important we know how to reach you any time, especially in case of an emergency.

Rave Emergency Alert System
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(1) serve as liaisons between the Libraries and one or more of the University's academic
departments, programs, or schools,
(2) initiate the selection and acquisition of materials for the collections,
(3) provide subject-specific instruction in the use of information resources, and
(4) provide general reference service and specialized research consultation.

The University Downtown Center Library-Information Commons, located on the main floor of the
University Downtown Center (UDC), maintains a collection of books, reference materials, regional
government documents, and current periodicals in the disciplines of community and public affairs, human
development, public administration, social work, and student affairs. The UDC houses the College of
Community and Public Affairs (CCPA) which includes the Department of Social Work, the Department of
Human Development, the Department of Public Administration, and the Department of Student Affairs
Administration. In addition, the Library maintains computers with access to the Internet and library
resources, located in the Reference areas and on each floor of the Bartle Library and the Science Library.

How to start researching a topic
• Use a research calculator (time management tool)
• Select a research topic
• Develop a search strategy
• Consult a subject guide
• Consult the Online Reference Shelf How to find books and articles
• Find books
• Find articles
• Request items from other libraries(Illiad)
• Search other libraries' collections(WorldCat) How to evaluate resources
• Evaluate web pages
• Identify scholarly journals How to cite research
• Cite in APA, MLA, etc. (Citation Help)
• RefWorks: Format citations and create bibliographies How to get help
• How to do library research
• Ask a Librarian: Visit, call, chat, email, Skype, or text



Meals/Snacks

The university and the Downtown Community offer a range of places to eat. There is a 24 hour snack
kiosk (coffee/snack bar) located in the University Downtown Center (formerly Jazzman’s). On campus,
The Food Court and the Susquehanna Room are located in the University Union. Additionally, the
University Union houses two kosher dining establishments, including a very good vegetarian co-op. The
Chenango Room is adjacent to Academic B in the Science 1 Building.

You have the option of establishing a “BUC$” (Binghamton University Card System) account to pay for
food (as well as photocopies, etc.). As noted on the BUC$ website, a BUC$ account is a “prepaid debit
account that allows your ID card to be used as cash at various locations across the Binghamton
University campus and Off-Campus at local area merchants.” BUC$ can be purchased with cash or a
credit card (using a credit card, you can also add money to your BUC$ account online). Discounts are
given by certain vendors who accept BUC$. For information about BUC$ off-campus, vendor locations,
and discounts, call 777-6000, or visit: http://www.bubucs.com/index.html .

Campus Preschool and Early Childhood Center

The Campus Preschool is located in the building adjacent to the East Gymnasium near the main entrance
to campus. Interested persons should visit the website at:
http://www2.binghamton.edu/campus-pre-school/.

Multicultural Resource Center

The Multicultural Resource Center (MRC) serves as a primary resource for coordination of Binghamton
University's multicultural initiatives, including, but not limited to the development and implementation of
conferences, seminars, training programs, and workshops. The MRC is located in the UUW-204
(University Union West). For information about events, resources, and associated student organizations,
call 777-4472 or visit: http://www2.binghamton.edu/multicultural-resource-center/. The MRC has a free
video lending library available to all students. Further information about cultural, ethnic, and religious
student organizations is at: http://www.binghamton.edu/home/student/cultural.html.

Recreation and Fitness

The Campus Recreational Services Main Office is located in the East Gymnasium, adjacent to the main
entrance on campus. Campus Rec. offers a variety of options to faculty, staff, students, and community
members for utilizing its facilities and equipment. For general information, visit:
http://campusrecreation.binghamton.edu or call 607-777-2113. For information about “FitSpace” and
related “Wellness Services,” call 607-777-2919 or visit: http://wellness.binghamton.edu.

Transport/Parking

Bus Services
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Binghamton's Off-Campus College Transport (OCCT) is a student-owned transportation service that
provides free transportation to Binghamton students. The trademark "Blue Bus" offers an extensive
schedule both around campus and throughout the surrounding area. For more information, visit
the website.

Broome County Transit (BCT) buses are also provided free to BU students with a valid ID card. BCT
provides extensive bus services in both the metropolitan area and the surrounding towns. Buses run from
5:50 a.m. through 11:10 p.m., Monday through Friday, and from 6:25 a.m. through 9:20 p.m.
Saturdays. Check their website for specific schedules.

Parking

In order to park your car on campus, you will need to purchase a parking pass. You may purchase your
parking pass either at the Information Booth (just inside the main campus entrance) or at Parking
Services, located in Room G-8 of the Couper Administration Building. The phone number is:
607-777-2279. The cost of parking passes is can be found online at:
https://www.binghamton.edu/services/transportation-and-parking/parking/student-permits/

For more information about parking, including rates, regulations, lot maps, and disability services, visit the
Parking Services website.

Financial Aid

At Binghamton, the term "Financial Aid" refers strictly to student loans. All student loans at Binghamton
are administered through the Office of Financial Aid and Student Records. In addition to federal
subsidized and unsubsidized loans, graduate students may also be eligible for alternative loans. Visit the
Financial Aid website for more details on loan options.

Eligibility for student loans and some institution scholarships begins with the completion of the Free
Application for Federal Student Aid (FAFSA) form.

For more details, such as services and hours of operation, visit here. The office is located in the
Admissions Center, Room 112.

Health & Safety

Health Services

Binghamton's Health Services offer graduate students with a medical clinic, health education, HIV testing,
laboratory services, pharmacy services, a Self-Care Cold Center, alcohol and drug education and
counseling, a sports medicine clinic, a vaccine clinic, psychiatric consultation, and women's health
services (GYN clinic/birth control/emergency contraception). The Health Services Office and Clinic are
located on the East Access Road behind Newing College and across from the College in the Woods.
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All students must document compliance with New York State Public Health Laws before enrolling in
courses.

For complete requirements and details go to the Health Services Website.

For required forms, go here.

University Police

The University Police is a fully functioning police department, operating 24 hours a day. The department
works closely with students, faculty and staff in a cooperative effort to make the campus a safe place to
live and work. Couper Administration Building, Basement
Phone: 607-777-2393
Emergency Line: 607-777-2222

Counseling Services

University Counseling Center

The University Counseling Center is committed to actively providing support and assistance to students in
their pursuit of personal growth, including the strengthening of their emotional, intellectual, behavioral,
cultural, and spiritual development. The University Counseling Center's aim is to assist in the University's
dedication to enhancing the psychological and personal development of students. The University
Counseling Center provides individual and group psychotherapy, referral services, consultations, and
psycho-educational programs. Our goal is to help students integrate their college experiences, and to
cope with the stresses that are inherent in a diverse institution of excellence.
Hours Monday - Friday 9:00 a.m. to 5:00 p.m. (Emergency Appointment Times Available) Evenings and
Weekends: University Law Enforcement at 607-777-2222 or 911
Library North 1202
Phone: 607-777-2772
After Hours Line: 607-777-2772 *then press 2
http://counseling.binghamton.edu

University Ombudsman

Because the University recognizes that there may be matters that you wish to explore "off the record," the
University Ombudsman provides impartial, objective, and confidential assistance to the Binghamton
University community. The Ombudsman also provides mediation services and conflict resolution training
skills to the campus. The University Ombudsman will listen to you, discuss your concerns, answer your
questions, help interpret University policies, provide information and referral, and without taking sides,
help you develop options for resolving problems.
University Union 259
Phone: 607-777-2388
http://ombudsman.binghamton.edu
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